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This document contains the general conditions that apply to our personal bank accounts and some related services.
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Table of Accounts
Accounts in this table are grouped according to the banking system on
which they are held and the functionality available on the accounts.

Accounts to which this Agreement applies
GROUP A accounts

GROUP B accounts

Account Name

Type

Account Name

Island Cheque

Current Account

Island Incentive Saver	Savings Account

Island Gold

Current Account

Premier International (€ and US$)

Current Account

Island Premier

Current Account

International (€ and US$)

Current Account

Island Student

Current Account

International Premier (€ and US$)

Current Account

Island Graduate

Current Account

International Incentive Saver	Savings Account

Island Future

Current Account

International Bonus Saver	Savings Account

Premier International (£)

Current Account

Money Market Call	Savings Account

International (£)

Current Account

Structured Deposit

Fixed Account

International Premier (£)

Current Account

Fixed Term Deposit

Fixed Account

Staff Classic

Current Account

US Dollar Debit Card

Current Account

Island Premier Savings	Savings Account

Euro Debit Card

Current Account

Island 30 Day	Savings Account

Other Call/Deposit Accounts held with us and not
listed elsewhere in this Table of Accounts	Savings Account

Island Investment	Savings Account

Type

Island Regular Savings	Savings Account
Island Bonus Saver	Savings Account

GROUP C accounts

Island Instant Access

Account Name

	Savings Account

Type

Island First	Savings Account

Instant Access Savings	Savings Account

International Regular Saver	Savings Account

International Bonus Saver	Savings Account

International Instant Access Savings	Savings Account

International Incentive Saver	Savings Account

Cheque

Current Account

Fixed Term Deposit

Fixed Account

Cheque – IOM	

Current Account

Capital Guaranteed Savings Bonds (all issues)

Fixed account

Student

Current Account

Nikkei Supertracker

Fixed account

Offshore Premium

Current Account

Portfolio Plus (all issues)

Fixed account

Sovereign

Current Account

Staff Sovereign

Current Account

Budget

Current Account

Offshore Gold

Current Account

Group Savings	Savings Account
Flexible Savings	Savings Account
60 Day Notice	Savings Account
Firstsave	Savings Account
Important Note: This Table of Accounts is current as at 1 April 2014.
We may add accounts and/or different groups of accounts from time to
time and do not need to give notice if we do this. If we remove an account
from the Table of Accounts, or change the group an account belongs to,
we will write to the holders of the accounts affected. A copy of the current
Table of Accounts, available from time to time, is available on our Website
(lloydsbank.com/international) or on request (including from our offices
or Telephone Banking).

Offshore Savings	Savings Account
Offshore Instant Savings	Savings Account
Island Young Saver	Savings Account
Service	Savings Account
International Savings	Savings Account
International Tracker	Savings Account
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Section A

1.5

1.

1.6

	Once you have registered, you can give us instructions and access
information on your accounts by phone using Telephone Banking or
electronically using Internet Banking services.

Introduction to this Agreement
The services this Agreement covers

1.1	This document sets out the general conditions for bank accounts
held with, and related banking services provided by Lloyds Bank
International Limited in the Channel Islands and the Isle of Man.
(It does not apply to accounts held with Lloyds Bank (Gibraltar)
Limited). These accounts and services may also have Additional
Conditions. If we offer other services in the future, we will make it clear
at the time if the general conditions will apply to them.

(a)	“Additional Conditions” are the interest rates, charges and other
terms that apply to a specific service, benefit or account that are
not included in this document. These will include, for example,
separate terms and conditions specific to your accounts (“Account
Conditions”); Debit and/or Cashpoint® cards; overdraft facilities;
minimum and maximum balances; how to qualify for a particular
account, service, rate or benefit; interest rates and charges; notice
periods on Savings Accounts; Telephone Banking; and Internet
Banking. These additional conditions are available separately, for
example in application forms, letters, leaflets such as welcome
packs, on our Website, in our banking charges guides or by phone;

Bank accounts
(a)	We offer a range of accounts to suit a wide variety of needs in
Sterling and other major currencies.

(b)	“Agreement” means this document, any applicable Additional
Conditions and any Application Form(s), as further detailed in
condition 3.1;

(b)	You must be 18 or over to hold an account with us, unless we
tell you otherwise in the Additional Conditions specific to your
account.

(c)	“Application Form(s)” means any application form which you
complete when applying for any account or service with us;

(c)	We may agree to give you an overdraft on your account and,
as part of our overall service, we will consider requests for
an Unplanned Overdraft or increased Unplanned Overdraft
and advise you of our decision. Often we do grant Unplanned
Overdrafts for short periods because we believe this to be an
important aspect of the banking service which we offer our
customers. If we always refused Unplanned Overdrafts this would
in many cases lead to inconvenience for our customers.

(d)	“Available Funds” is the amount you can use to make payments
out of your account each day. This will be:

(d)	If you want to put some of your money aside, you can open a
Savings Account in various currencies. There may be limits in the
ways you can take money out of a Savings Account, compared to a
Current Account. For example, you cannot set up standing orders
or Direct Debits on any Savings Account.
1.4

Definitions
In this Agreement:

1.2	Please ask us if you have any questions about this Agreement or any
other matter.
1.3

Telephone Banking and Internet Banking

		

(i)	the amount of credit balance that is available for you to use on
your account plus the amount of any Planned Overdraft (the
overdraft limit); less

		

(ii)	the amount of card payments we have authorised but not yet
taken from your account.

		When working out your Available Funds we do not include any
regular or other payments that we are aware may be paid into
your account;
(e)	“Cashpoint® card” means the Cashpoint® card issued by us which
enables Cashpoint® Transactions, as defined in the Additional
Conditions specific to Cashpoint® cards with which you will be
provided when you receive a Cashpoint® card;

Cards
(a)	If you have Debit and/or Cashpoint® cards they are covered by
this Agreement. (These cards do not give you additional rights to
borrow money. The terms of use for our other cards, such as credit
cards, are covered by separate agreements.)

(f)	“Current Account” means any account designated as such in the
Table of Accounts;

(b)	You can use your Debit card to take money from your current
accounts by making cash withdrawals from cash machines, getting
cash back from some retailers and paying for goods and services,
subject to daily limits, in the UK, Channel Islands, Isle of Man and
other countries.

(g)	“Cut-Off Time” means the time on each Working Day that
instructions must be received by to enable the instruction to be
processed on that same Working Day. This will not usually be
before 2 pm (UK time). However, cut-off times for different types
of payments will vary depending on the specific circumstances
associated with such payments. Specific details of cut-off times are
available on our Website or on request;

(c)	You can use Cashpoint® cards to take money from your accounts
with this facility by making cash withdrawals, subject to daily limits,
from cash machines.

(h)	“Debit card” means the Debit card issued by us which enables
Cash Machine Transactions and Debit Transactions. Each of those
terms is defined in the Additional Conditions specific to Debit
cards with which you will be provided when you receive a Debit
card;

(d)	You may also be able to use your card at cash machines for a
variety of other services such as making deposits, paying bills,
transferring funds, topping up your mobile phone, making a
balance enquiry or making a charitable donation. This will depend
on whether the cash machine offers these services and if it is a
Lloyds Bank Cashpoint® machine. In Scotland, you can also use
your card at Bank of Scotland Cashpoint® machines. Your card
may not allow you to utilise all services offered by cash machines
operated by other providers.

(i)	“Fixed Account” means any account designated as such in the
Table of Accounts;
(j)	“Foreign cheque” means either a cheque in a currency other
than sterling; or a sterling cheque paid out of an account in a bank
located somewhere other than the UK, the Channel Islands, the
Isle of Man or Gibraltar;
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(k)	“Group A Account” means any account included in this group in
the Table of Accounts;

(c)	the Appendices form part of this Agreement and shall have the
same force and effect as if they were expressly set out in the body
of this Agreement;

(l)	“Group B Account” means any account included in this group in
the Table of Accounts;

	Section headings are inserted for convenience only and shall not
affect the construction of this Agreement.

(m)	“Group C Account” means any account included in this group in
the Table of Accounts;

2. 	Eligibility and your information

(n)	“Internet Banking” means any online system governed by
Additional Conditions and made available by us to enable you
to access and utilise your account(s) and our related banking
services via the internet and/or other internet technology-based
telecommunication media by accessing our Website;

2.1	You may not be eligible for all of our accounts or services or all the
features they have – for example, we will not give you an Overdraft
on a Savings Account or if you are under 18. We may also limit the
number of accounts, benefits packages or services you can hold
with us.

(o)	“Overdraft” is where we lend you money when you would not
otherwise have Available Funds to make a payment out of your
Current Account;

2.2	An important part of our role as your bank is to provide you with
services to help you manage your finances. We can use information
we have about you to suggest other services we think might interest
you. To find out more about how we and other Lloyds Banking
Group companies use your personal information, please read the
section at the end of these terms and conditions headed ‘Important
information about your personal information’.

(p)	“Planned Overdraft” is an Overdraft up to a limit that we agree,
taking into account your personal circumstances, and which you
arrange with us in advance so as to increase the Available Funds
in your account;
(q)	“Savings Accounts” means any account designated as such in
the Table of Accounts;

3. 	How this Agreement works
3.1	The parties to this Agreement are you and us (as defined in
Definitions section above). This Agreement, for our bank accounts
(set out in the Table of Accounts) and related banking services,
is made up of the general conditions in this document and any
Additional Conditions we give you for these accounts or services,
together with the Application Form(s). We will tell you if these
general conditions apply when you take a new product or service
from us.

(r)	“Security Details” are processes or security procedures we
ask you to follow or use, for example, a password or other
information, security numbers or codes such as Personal
Identification Numbers (“PINs”), and, in circumstances where
you have forgotten such information, such details which
we reasonably require to properly identify you, to make an
instruction or confirm your identity, and which may be used in
combination with something we give you, such as a card with
a PIN;

	To fully understand your relationship with us you need to read
this document, any Additional Conditions and your completed
Application Form(s) for your accounts or services.

(s)	“Table of Accounts” means the table of accounts which we
maintain on our Website and which is available in branch or on
request;

3.2	If any Additional Conditions conflict with any general conditions in
this document, the Additional Conditions will apply. For example,
Savings Accounts may have different provisions for working out
or paying interest, so those provisions will apply instead of any
conflicting provisions in these general conditions.

(t)	“Telephone Banking” means the telephone banking system
known as International PhoneBank, governed by Additional
Conditions, through which various services and operations
relating to your accounts are available;

3.3	General law (for example, about banking or consumer protection)
applies to the accounts, benefits and services we provide to you. For
further information about your statutory rights please contact your
local Trading Standards Department or Citizens Advice Bureau.

(u) “we”, “us” and “our” means Lloyds Bank International Limited;
(v) “our Website” means lloydsbank.com/international;
(w)	“Unplanned Overdraft” occurs if you try to make a payment out
of your account (for example, by card, Direct Debit or cheque)
for which you do not have Available Funds. We will treat this as
a request for an Unplanned Overdraft, or for an increase in your
Unplanned Overdraft if you already have one;

3.4	Except where the general law cannot be changed or excluded, if
any term of this Agreement conflicts with the general law, then this
Agreement will apply.
3.5	This Agreement only covers banking services we provide for your
personal use. We have different agreements if you are a customer
for the purposes of a business, club, charity or other organisation, or
if you are acting as a trustee, personal representative, partner or sole
trader. This Agreement does not affect or change the terms (express
or implied) of those agreements.

(x)	“Working Day” has the meaning given to that term in condition
7.2; and
(y) “you” and “your” mean the account holder, or if the account is in
joint names, all account holders.
1.7

Interpretation

3.6	This Agreement also refers in places to “Lloyds Banking Group”.
The Lloyds Banking Group includes companies using brands
including Lloyds Bank, Halifax and Bank of Scotland, and their
associated companies. More information on the Lloyds Banking
Group can be found at lloydsbankinggroup.com. Where we refer to
“Lloyds Bank”, this means any company in the Lloyds Banking Group
using the “Lloyds Bank” brand, including Lloyds Bank plc, Lloyds Bank
International Limited and Lloyds Bank (Gibraltar) Limited.

In this Agreement, unless the context requires otherwise:
(a)	the singular includes the plural and the masculine includes the
feminine and neuter genders and vice versa;
(b)	references to a “section”, “condition” or “Appendix” are to a
section, condition or appendix of this Agreement; and
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Section B

		

Contact and security
4.

(e)	not let anyone else give instructions, or have access to
information, on your accounts unless he or she has a separate
arrangement with us to do so, or you have authorised him or her
to do so under condition 14; and

Contacting each other

4.1	Our contact details are contained in Appendix 2 of this document.

(f)	if there is a place for your signature, sign any card as soon as you
have received it.

4.2	We may contact you by post, telephone and electronically using the
contact details you give us (including any electronic address that we
agree with you will be used to send you electronic communications).
When we use the words ‘electronic’ or ‘electronically’ in this
Agreement we mean any form of message made by any type of
telecommunication, digital or IT device (including the internet, digital
television, email and text message). You must tell us if your name or
contact details change. If you do not tell us, we will go on using the
details you last gave us. We will not be responsible if we fail to contact
you or if we send confidential information to the wrong address
using out of date details and you will be deemed to have received
any communication sent to you using such details. We may charge
you our reasonable costs of finding you (or trying to find you) if your
contact details are not up to date.
5.

(iv)	letting anyone listen in to your calls with us, or watch you
entering or making use of your Security Details;

5.4	If you use Internet Banking, your computer, internet connection and
mobile phone must meet any reasonable requirements we may set;
you must carry out your own regular virus checks; and you must not
change or copy any software we provide, or give it to another person.
5.5	We may replace your card with a different type of card available
under this Agreement, for example, following a review of your
personal circumstances, we may replace a Cashpoint® card with a
Debit card (or a Debit card with a Cashpoint® card). We will tell you
about the features of the card when we send you the replacement
card and, if the replacement card would change the terms of this
Agreement, we will give you advance personal notice of the change
as required by this Agreement.

Security

5.6	You must tell us as soon as you can (using our contact details
contained in Appendix 2 of this document) if you:

5.1	When we contact you or you contact us we need to check your
identity before you can give us instructions or we can disclose or
discuss confidential information about your accounts.

(a) notice any errors;
(b) find our services are not working;

For this reason:

(c)	think any cards or Security Details have been lost, stolen,
damaged or are being misused; or

(a)	you must sign instructions given on paper;
(b) when you are in a branch, we may ask you for identification; or

(d)	think someone may be accessing your accounts without your
authority or that someone has discovered your Security Details.

(c)	if you are contacting us or giving us instructions by any other
method (for example by using a card, Telephone Banking or
Internet Banking), you must do so using the Security Details we
have given to you or agreed with you personally.

5.7	We strongly recommend you do not email us confidential
information or instructions (as they must only be given through one
of our branches or through Telephone Banking or Internet Banking)
and you should not respond to emails asking for your account
information, Security Details or any information about your card as
we will not ask for these details by email. If you use email, it is at your
own risk.

5.2	As long as we have checked your identity in one of the ways set out
above, we will assume that we are dealing with you.
5.3	You must:
(a)	follow instructions we give you, which we reasonably consider
are needed to protect you and us from unauthorised access to
your accounts;

(c)	keep your cards and Security Details secure and protect your
cards from damage;

5.8	We will not treat you as breaking your security obligations just
because you use an aggregation service we do not provide as long as
you continue to keep your Security Details secure and do not disclose
them to the service provider. However, we will not be liable for any
loss, damage, cost or expense suffered by you as a result of your use
of an aggregation service we do not provide. A typical aggregation
service allows you to view information about your accounts with
different banks on a single website.

(d)	do all you reasonably can to make sure no one finds out your
Security Details, for example by not:

5.9	We will do all we reasonably can to prevent unauthorised access to
your accounts and to make sure they are secure.

(b)	not let anyone else use any of your cards or Security Details, not
even someone sharing a joint account with you as he or she will
have his or her own;

		

(i)	choosing obvious passwords or codes (such as your date of
birth) as part of your Security Details;

		

(ii)	writing your Security Details on, or keeping them with your
cards or banking documentation;

		

(iii)	writing down your Security Details in a way that is
recognisable; or

6.

Statements and information

6.1 	For Current Accounts which are either Group A Accounts or Group C
Accounts, unless you choose not to receive paper statements,
we will provide you with paper statements regularly. As a minimum,
we will provide you with a paper statement at least once a year, even
if there has been no activity on the account initiated by either you
or us.
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Section C

6.2 	For Savings Accounts which are either Group A Accounts or Group
C Accounts, unless you choose not to receive paper statements, we
will provide you with a paper statement at least once a year, provided
there has been some account activity. If there has not been any
account activity, you will not receive a paper statement.

Banking Services
7. 	Opening and processing times and general conditions
about payments

6.3 	For Fixed Accounts, statements will not be issued, but a confirmation
will be provided when you open your Fixed Account (including when
a new Fixed Account is opened as a result of a Fixed Account which
automatically rolls over). For further details refer to the Additional
Conditions for your specific Fixed Account.

7.1	We begin processing valid and verified payment instructions on the
Working Day we receive them. If we need to make contact with you
for procedural reasons, for example, where any such instructions are
in respect of a high value transaction, we will attempt to contact you
as soon as reasonably practicable after receiving the instruction. To
process a payment instruction we must receive the instruction before
the Cut-Off Time. A summary of the processing times for payments
and transfers referred to in this section C is contained in Appendix 1
of this document. In this section C, and in the summary contained in
Appendix 1 of this document, the time periods we give assume we
receive a payment, or your payment instruction, before the Cut-Off
Time.

6.4 	For Group B Accounts with a Debit card, unless you choose not to
receive paper statements you will receive a paper statement either
monthly, every two months, or quarterly, as chosen by you.
6.5 	For Group B Accounts which do not have a Debit card, (excluding
Fixed Accounts), unless you choose not to receive paper statements
you can select how often you receive paper statements. The
maximum number of paper statements that can be selected is twelve
per year (one in respect of each calendar month), and as a minimum
you will be sent one paper statement each year.

7.2	“Working Day” has a particular meaning in this Agreement:
(a)	By Working Day we mean Monday to Friday (other than English
bank and public holidays). Payments can be made on any
Working Day and, although some payment instructions can
also be made on non-Working Days, the processing of those
payments will not be completed on our systems until the next
Working Day as explained below. The position is slightly different
for debit card payments, which is explained in the card payments
section.

6.6 	For the accounts described in conditions 6.1 and 6.2, you can request
not to receive paper statements in a branch or through Telephone
Banking or Internet Banking. You can change your mind at any
time and tell us, by the same methods, to start sending you paper
statements again.
General
6.7 	You can ask us to send you a copy of a paper statement we have
already provided before, but we will charge you for this. Details of any
such charges are set out in our banking charges guides which are
available in our Island branches or by contacting us.

(b)	In all cases, how long a Working Day lasts will depend on the
Cut-Off Time for that particular method of making or receiving
payments or the currency involved.

6.8 	We may send you messages on or with your statements to tell you
about changes to this Agreement or to other agreements or services
you have with us.

(c)	Our branches in the Channel Islands and the Isle of Man may be
closed on certain Working Days (for example, on bank and public
holidays specific to the Channel Islands or the Isle of Man) and
certain services may not be available to you on these days.

6.9 	You are responsible for checking statements, secure messages online
or other account information we give you or make available to you
and you must inform us immediately of any issues. If you tell us about
any errors on your account, or if we notice any errors, we will correct
them as soon as reasonably possible. However, in circumstances
where you do not immediately inform us of such issues, we will not
be liable for any loss, damage, cost or expense incurred by you as a
result.

	If a payment instruction is not received by the Cut-Off Time, we will
treat it as being received the next Working Day.
7.3	We may refuse to accept a payment into an account, as further
detailed in condition 8, or make a payment from it, in accordance with
condition 9.1(g), if we reasonably believe that doing so might cause
us (or another company in the Lloyds Banking Group) to breach a
legal requirement or might expose us (or another company in the
Lloyds Banking Group) to action from any government or regulator.
We reserve the right to refuse to accept a payment into an account
or make a payment from it if, in our absolute discretion, we deem
such refusal necessary for legal, regulatory, security, contractual
or any other reason which shall be determined by us in our sole
discretion. We also reserve the right to reverse or recall any payment
into or payment from your account if we have reasonable grounds
for believing such payment has been made fraudulently or illegally
or otherwise in breach of the Agreement. We may delay or defer
accepting a payment into an account or making a payment from
an account whilst we undertake such investigations as we, in our
absolute discretion, deem necessary for legal, regulatory, security,
contractual or any other reason which shall be determined by us in
our sole discretion.

6.10 	You must give us any information and help which we reasonably ask
for that is relevant to misuse or unauthorised access to your accounts,
or in relation to any other transaction we, the police or other
authorities are investigating. We may pass on related information to
other banks, to those involved in processing card payments, or to the
police or other authorities, in the UK, Channel Islands, Isle of Man or
(if appropriate) anywhere else. Neither we nor any other member
of the Lloyds Banking Group shall be responsible to you for any loss
incurred as a result of any such misuse, unauthorised access to your
accounts, or transaction, unless such loss is incurred as a result of our
wilful misconduct, fraud or gross negligence.
6.11 	Your statement will set out all the payments into and out of your
account and will contain other additional information we are required
to provide you about those payments. For international payments,
where any information is not provided, you can ask us for details.
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(c)	Paid in, in Sterling at a Cashpoint® that accepts deposits (either
a Lloyds Bank Cashpoint® or, in Scotland, a Bank of Scotland
Cashpoint®): we will show it in your account, and it will earn any
interest (or reduce the interest you pay) from the next Working
Day, which is the day we will receive and be able to count and
process it. So, for example, if you pay cash into a Lloyds Bank
Cashpoint® on a Monday, you will be able to use it as soon as we
have counted it on the Tuesday.

	We will not be liable for any loss, damage, cost or expense suffered by
you as a result of our refusing to accept a payment into an account
or to make a payment from an account, or reversing or recalling a
payment into an account or a payment from an account, or delaying
or deferring acceptance of a payment into an account or making a
payment from an account.
7.4	We, and other members of the Lloyds Banking Group, may be
subject to sanctions and embargoes imposed by the international
community including the United Kingdom, European Union, United
Nations and United States of America. We may decline to accept
payment instructions and may delay, defer or refuse to (i) make
or receive any payment or (ii) take any action in connection with a
payment instruction if it would result, or in our reasonable opinion
(following such investigation as we, in our absolute discretion, deem
necessary) is likely to result, in a breach by us, any member of the
Lloyds Banking Group or any of its or their employees of any sanction
or embargo whether or not imposed in the United Kingdom, Channel
Islands or the Isle of Man, and we will not be liable for any loss,
damage, cost or expense for any such reason. We may disclose to the
relevant authorities such information in relation to any instruction or
payment as may be required or permitted by the laws of the Channel
Islands or the Isle of Man, as applicable.
8.

Payments into your account (deposits)

8.1

General conditions about payments into your account

(d) 	Paid in, in Sterling at a Lloyds Bank or, in Scotland, a Bank of
Scotland Immediate Deposit Machine (if the branch you use
has one) before 5pm on a Working Day: we will show it in your
account and it will earn any interest (or reduce the interest you
pay) from that day. We will allow you to use it straightaway.
(e)	Paid in, in Sterling, at a UK or Jersey Post Office® (where available):
we will show the cash in your account and it will earn any interest
(or reduce the interest you pay) from that day. We will allow you to
use it as soon as we receive it. We receive cash one Working Day
after you paid it in at the UK or Jersey Post Office®. So, for example
if you pay cash into a UK or Jersey Post Office® on a Monday, you
will be able to use it as soon as we have received it on the Tuesday.
8.3

(a)	This condition covers payments that are not made by cash
or cheque, such as standing orders and direct transfers from
another account.

	In this condition we explain the timing of different types of payment
into your account, including:
(a)	when we show them in your account;

(b)	When we receive a payment for your account on a Working Day,
we will show it on your account and it will earn any interest (or
reduce the interest you pay) from that day provided it is received
prior to the Cut-Off Time. Once processed, we will allow you to
use it straightaway.

(b)	when we pay interest on payments (or, where relevant, use
them to reduce the interest you pay), if we pay or charge interest
on that account; and
(c)	when they are available for you to use for withdrawals or other
payments out of your account.
8.2

 ayments into your account (other than cash and cheque
P
payments) in Sterling from accounts in the UK, Channel Islands
or Isle of Man

(c)	If you make a transfer between two Group A Accounts on
any non-Working Day, the amount you transfer will leave one
account (X) and will be available for you to use from the other
account (Y) that day but will be shown as arriving in account
Y on the next Working Day. The amount will count towards
any interest on account X until the date the payment is shown
as arriving in account Y when it will count towards interest on
account Y.

Cash payments into your account

	We will accept cash deposits into Group A Accounts only (we do
not accept cash payments into Group B and Group C Accounts) and
outline below the different ways in which you can pay cash into such
accounts. How quickly the funds will be available for you to use and
start to earn interest on, will depend on when we receive the cash.
(a)	Paid in on a Working Day, in Sterling, at a Lloyds Bank or, in
Scotland, Bank of Scotland, branch counter: we will show it
in your account and allow you to use it straightaway and you
will earn any interest on it (or use it to reduce any interest you
pay) from that day. The same applies if you pay cash at a
branch counter on a non-Working Day, except that it will not
earn any interest (or reduce the interest you pay) until the next
Working Day.

(d)	If you make a transfer between two Group A Accounts, and
your request is received in advance of the Cut-Off Time, we will
process it for value, and the transactions will appear on both
accounts, by close of business the same day. If the request
relates to a transfer from a Group A Account to a Group B
Account or Group C Account, the amount you transfer will leave
your Group A Account that day, but will be shown as arriving in
your Group B Account or Group C Account the next Working Day.

(b)	Paid in, in Sterling at a Lloyds Bank or, in Scotland, a Bank of
Scotland Depositpoint: we will show it in your account and it
will earn any interest (or reduce the interest you pay) from that
day. We will allow you to use it as soon as we have counted the
cash, which will be shortly after the Cut-Off Time displayed at the
Depositpoint and in any case by the end of the Working Day.

(e) 	If you make a transfer from a Group B Account or Group C
Account to any other account, we will process it for value in
accordance with the processing times set out under condition 9.
(f) 	If you make a transfer through Telephone Banking or Internet
Banking, you will be advised of the Cut-Off Time and processing
times. If you make a transfer in a branch we will advise you of the
Cut-Off Time and processing times at the time of the transfer at
your request.
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8.4

International payments into your account

		

(a)	This condition covers payments that are received in any currency
from banks outside the UK, Channel Islands and Isle of Man and
non-sterling payments from banks in the UK, Channel Islands
and Isle of Man.

(iii)	from the fourth Working Day after we receive it, the funds
are available for you to use but the cheque may still be
returned unpaid up until the sixth Working Day after we
receive it; and

		

(iv)	from the end of the sixth Working Day after we receive it,
if the cheque is returned unpaid by the paying bank, we
cannot take money from your account without your consent
unless you have acted fraudulently.

(b)	When we receive a payment for your account, in the same
currency in which the account is maintained, we will show it on
your account by the close of business the same day. You will
earn any interest on it (or use it to reduce the interest you pay)
on the same day. If we receive the payment on a Non-Working
Day, or after our published Cut-Off Time for processing, then the
payment will be processed on the next Working Day.

	So, for example, if you pay in a cheque to which this condition 8.5(a)
applies on a Monday, you will see the payment on your account the
same day, it counts towards any interest on Wednesday, you can use
the money on Friday and we cannot take the payment out of your
account after the following Tuesday.

(c)	When we receive a payment for your account, in a currency
which differs to that in which your account is maintained, we will
convert the payment to the currency of your account. If we are
able to do so we will carry out the exchange, show the resultant
value on your account and enable you to earn any interest on it
(or use it to reduce the interest you pay) on the same day. For
some currencies we may be unable to convert the payment on
the same day. If this is the case we will convert as soon as we are
reasonably able to do so and will add the resultant sum to your
account up to two working days after we received the original
payment.

Lloyds Bank cheques
(b)	Subject to condition 8.5(b) (iii) below, where a company using
the Lloyds Bank brand is also the paying bank and the cheque is
from:
		

(i)	an account held in the name of an individual or individuals,
we will show it in your account, pay any interest on it (or use it
to reduce the interest you pay) and allow you to use it on the
same day that we receive it, so long as this is a Working Day.

		

(ii)	an account held in the name of a business or company, and
you pay the cheque into the branch holding that account,
we will show it in your account and pay any interest on it (or
use it to reduce the interest you pay) on the same day that
we receive it and it will be available for you to use the next
Working Day. If you do not pay in the cheque at the branch
holding the business account, we will deal with it in the
same way as a cheque from a bank other than a branch or
company forming part of the Lloyds Banking Group.

		

(iii)	If you pay in a cheque at a Lloyds Bank branded Immediate
Deposit Machine or at a Bank of Scotland branch (including
at an Immediate Deposit Machine or Depositpoint), we will
deal with it in the same way as a cheque from a non-Lloyds
Bank account.

(d)	We will use our standard exchange rate for buying the relevant
currency that applies on the day on which we are able to make
the exchange. You can find out about our standard exchange
rates and the currencies on which we are unable to undertake
same day conversions by calling us on the number given in the
Contact Details contained in Appendix 2 of this document.
(e)	Whenever we are able to do so we will carry out the exchange on
the same day on which we receive the original payment provided
that this is a Working Day and the payment has been received
before our published Cut-Off Time for processing. Otherwise the
exchange will take place on the next Working Day.
(f)	We may deduct our charges for dealing with the international
payment before we add it to your account. Details of any charges
are available on our Website or on request.
8.5

Sterling cheques paid into your account through a Cashpoint®
(c)	When you pay a sterling cheque from any bank in the UK, the
Isle of Man, Channel Islands or Gibraltar (“the paying bank”) into
your Group A Account with us through a Cashpoint® that accepts
deposits (either a Lloyds Bank Cashpoint® or, in Scotland, one of
Bank of Scotland’s mainland Cashpoints®):

Sterling cheques paid into your account
Group A Accounts

	When you pay a sterling cheque into your Group A account with us
through one of our branches, an Immediate Deposit Machine or
a Lloyds Bank branch Depositpoint before the time shown on the
box, or in Scotland, a Bank of Scotland mainland branch, a Bank
of Scotland Immediate Deposit Machine or a Bank of Scotland
Depositpoint before the time shown on the box:
	Cheques from banks other than Lloyds Bank
(a) 	Where the cheque is from a bank that is not branded Lloyds
Bank in the UK, the Isle of Man, Channel Islands or Gibraltar
(the “paying bank”):
		

(i)	we will show the payment in your account on the Working
Day on which we receive it;

		

(ii)	from the second Working Day after we receive it, we start
paying any interest on the cheque (or using it to reduce the
interest you pay);
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(i)	we will show the cheque in your account on the next
Working Day, which will be the day we receive and start to
process it;

		

(ii)	from the second Working Day after we receive and start to
process it, we will start paying any interest on the cheque (or
using it to reduce the interest you pay);

		

(iii)	from the fourth Working Day after we receive and start
to process it, the funds will be available for you to use but
the cheque may still be returned unpaid up until the sixth
Working Day after we receive and start to process it; and

		

(iv)	from the end of the sixth Working Day after we receive and
start to process it, if the cheque is returned unpaid by the
paying bank, we cannot take money from your account
without your consent unless you have acted fraudulently.

Off Time. For amounts over £1,000.00 or where we do not offer
‘instant cheque value’ we will pay any interest at the time stated
in condition 8.5(a), (b), (c) or (d) as relevant.

		So, for example, if you pay a cheque into your account through
a Lloyds Bank Cashpoint® on a Monday, you will see it on your
account on the Tuesday, it counts towards any interest on
Thursday, you can use the money on the following Monday
and we cannot take the payment out of your account after the
following Wednesday.

(h) 	We do not offer instant cheque value if you pay a cheque into
your account through a Bank of Scotland branch.
(i)	We do not have to accept a cheque for payment into your
account if it is more than six months old.

Group B Accounts and Group C Accounts
	Please note a cheque to be paid into one of these accounts is
processed by a central processing team and will be forwarded from
the person or place at which you paid your cheque. The processing
time of a cheque as set out below will begin once received by this
central processing team.

8.6

(a)	If you want us to obtain payment for you of a foreign cheque, you
must “endorse” the cheque by signing your name on the back.
Your endorsement must match the way your name appears on
the front of the cheque. (For example, if the cheque is payable
to Mr A Smith you need to sign the cheque Mr A Smith.) If the
cheque is payable to more than one person, each of you must
sign the back of the cheque.

(d) 	When you pay a sterling cheque from any bank in the UK, the
Isle of Man, Channel Islands or Gibraltar (the “paying bank”) into
your account with us through one of our branches or a Lloyds
Bank branch Depositpoint before the time shown on the box,
or in Scotland, a Bank of Scotland mainland branch or a Bank of
Scotland Depositpoint before the time shown on the box:
		

(i) 	we will show the payment in your account on the Working
Day on which it is received by the central processing team;

		

(ii) 	from the fourth Working Day after it is received by the central
processing team, we start paying any interest on the cheque
(or using it to reduce the interest you pay) and the funds
will be available for you to use but the cheque may still be
returned unpaid up until the sixth Working Day after it is
received by the central processing team; and

		

Foreign cheques paid into your account

(b)	If you wish to pay a foreign cheque into your account, the
processing times for dealing with cheques under condition 8.5
do not apply. Unless you request otherwise, we will “collect” such
cheque, meaning, we will send it on your behalf to the paying
bank. We may use an agent to do this. We will pay the amount of
the cheque or the sterling equivalent into your account on the
day we get payment from the paying bank. The time this takes
will vary depending on the paying bank or its country. You can ask
us for details.
(c)	In certain circumstances, we may, at your request, agree to
“negotiate” a foreign cheque. If we agree to do this, we will
buy it from you by paying you the amount of the cheque or the
sterling equivalent on the fourth Working Day after we receive
it in respect of foreign cheques paid into Group B Accounts and
Group C Accounts (although in respect of such cheques paid into
Group C Accounts, the proceeds will not be credited for interest
purposes for 20 Working Days) and on the fifth Working Day after
we receive it in respect of foreign cheques paid into Group A
Accounts. We will then get payment from the paying bank.

(iii)	from the end of the sixth Working Day after it is received by
the central processing team, if the cheque is returned unpaid
by the paying bank, we cannot take money from your account
without your consent unless you have acted fraudulently.

		So, for example, if the central processing team receives a cheque
for a Group B or Group C Account to which this condition 8.5 (d)
applies on a Monday, you will see the payment on your account
the same day, it counts towards any interest and is available
to use on Friday and we cannot take the payment out of your
account after the following Tuesday.

(d)	If we have to complete a foreign exchange to convert a foreign
cheque into the currency of your account the rate we use will be:

All cheques
(e)	If a cheque is returned unpaid by the paying bank before the end
of the sixth Working Day from the day we receive and start to
process it, we can take the money back out of your account, even
if you have already spent it or it puts you into overdraft, in which
case, charges and interest in respect of any such overdrawn
amounts will be incurred and we will debit your account
accordingly. If this happens, we will let you know and will provide
you with Additional Conditions relating to the overdraft facility,
which you will be deemed to have accepted.

		

(i)	our standard exchange rate for collecting cheques, on the
day we receive the payment from the paying bank; or

		

(ii)	our standard exchange rate for negotiating cheques, on the
day we buy the cheque from you.

(e)	If the foreign bank later returns the cheque or asks for the money
to be returned, we will take the currency or sterling equivalent
from your account. If we converted the cheque into a different
currency, we will change it back into the original currency
using our standard exchange rate for the relevant currency
on the day we take it from your account. We will do this even
if you have already spent the money or if it will put you into
overdraft, in which case charges and interest in respect of any
such overdrawn amounts will be incurred and we will debit your
account accordingly. If this happens we will let you know and will
provide you with Additional Conditions relating to the overdraft
facility, which you will be deemed to have accepted. Depending
on changes to the exchange rate between paying the money in
and taking it out, we may take a larger or smaller amount from
your account than we originally paid in, even if this causes your
account to become overdrawn.

(f) 	If any cheque is paid in at a UK or Jersey Post Office or at a Bank of
Scotland branch on one of the Scottish Islands, an extra Working
Day has to be added to the timings in condition 8.5(a). If the
cheque is paid in through one of Bank of Scotland’s Cashpoints®
on the Scottish Islands, an extra Working Day has to be added to
the timings in condition 8.5(c).
(g)	On Group A Accounts which are Current Accounts we offer
‘instant cheque value’, which means we will start paying you
any interest straightaway for the first £1,000.00 of cheques you
pay in over the counter at one of our branches before the Cut-
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(f)	If the proceeds of a returned cheque form part of a deposit in
respect of a Fixed Account, we reserve the right to debit the
required sum from your account linked to the Fixed Account
(whether or not this causes the account to overdraw and
whether or not an overdraft facility has previously been agreed
in respect of such account) or to amend or cancel the Fixed
Account. Any associated costs we incur as a result of doing
so (including any interest or charges in respect of overdrawn
amounts) will be debited to your account linked to the Fixed
Account. We will advise you in writing of the actions taken and
any costs applied to your account.

(b)	When you give us a payment instruction (other than by
cheque), you must give us the sort code and account number
for payments in the UK, Channel Islands or Isle of Man, or the
equivalent information for payments outside the UK, Channel
Islands or Isle of Man and any other details we ask you for such as
the name of the person you are sending the payment to, so we
can make the payment. (If you give a payment instruction using
Telephone Banking or Internet Banking, we will ask you to check
and confirm your payment instruction.) You are responsible
for checking the details are correct. We will not be liable if your
payment is delayed or sent to the wrong person because you
gave us the wrong details. If a payment does go to the wrong
person because you gave us the wrong details, we will use
reasonable efforts to recover the payment and we may charge
you our reasonable costs.

(g) 	We will take our charges for dealing with foreign cheques, and
any charges by the foreign bank, including any charges resulting
from the foreign bank returning the cheque unpaid or asking
for the money to be returned, from the account you told us to
pay the cheque into. We will do this even if it will put you into
Overdraft, in which case charges and interest in respect of any
such overdrawn amounts will be incurred and we will debit your
account accordingly. If this happens, we will let you know and will
provide you with Additional Conditions relating to the overdraft
facility, which you will be deemed to have accepted.

(c) 	If you ask us to make a payment on a future date, we will make
the payment that day. If the payment falls due on a non-Working
Day we will make the payment on the next Working Day. If we
are unable to make a standing order or future dated payment
because you do not have enough money in your account and
we do not agree to your request for an Unplanned Overdraft or
increased Unplanned Overdraft, then we will continue trying to
make the payment each Working Day for up to 26 calendar days
until there are funds available to make the payment.

(h)	Occasionally it may not be possible to obtain payment of a
foreign cheque because of local foreign exchange or other
restrictions. Any associated costs we incur as a result of this
(including any interest or charges in respect of overdrawn
amounts and any charges levied by the foreign paying bank) will
be debited to your account. We will advise you in writing of the
actions taken and any costs applied to your account.

(d)	We explain when you need to tell us if you want to cancel or
change a payment instruction in further detail below. If you
ask us to cancel a payment instruction, we may charge you
our reasonable costs for trying to cancel it, whether or not we
succeed.

(i)	If we have any costs or other obligations as a result of negotiating
or collecting a foreign cheque, you must reimburse us and take
any other steps needed to put us in the position we would have
been in had we not attempted to negotiate or collect the cheque,
and we may effect such reimbursement without further notice
to you, including by way of set-off, in accordance with condition
18. We also may be called upon to reimburse a correspondent
bank abroad for irregular items, such as forged endorsements or
material alterations, discovered after the cheque has apparently
been paid. This liability can remain outstanding for at least six
years. We will maintain a full right of recourse against you in such
a case, as well as any recourse we have for any cheque which is
returned unpaid for normal banking reasons. We are not liable
for any loss, damage or delay which is not directly due to our own
negligence or default.

(e)	If you need to give us a payment instruction which is particularly
important, you should contact us in advance either in person or
by Telephone Banking.
(f) 	You will not be able to give a payment instruction using a card or
your Security Details if we have stopped or suspended your use
of them. We can do this if we reasonably consider it necessary for
reasons relating to:

8.7	This condition 8, will at all times be and remain subject to conditions
7.3 and 7.4.
9.

Payments out of your account (withdrawals)

9.1

General conditions about payments out of your account
(a)	We are entitled to assume we are dealing with you, and that you
have agreed to us acting on any instructions, without getting
further confirmation from you:

		

(ii)	otherwise, if you have signed a cheque or other document
containing the payment instruction.

		

(i) 	the security of a card or your Security Details;

		

(ii)	suspected unauthorised or fraudulent use of a card or your
Security Details;

		

(iii)	a significantly increased risk that you may be unable to pay
any money you owe us on the relevant account; or

		

(iv)	our legal, regulatory, security, contractual or any other
obligations, which shall be determined by us in our sole
discretion.

		Unless the law prevents us from doing so or we believe it would
undermine our security measures, if we are able to do so, we will
attempt to contact you as soon as possible to tell you that we
intend to do this, or have already done this, and our reason for
doing so. If we are unable to tell you in advance, we will tell you
as soon as possible afterwards. As cards belong to us, we (or a
person acting for us, for example a retailer) may take or retain a
card on our behalf if we stop or suspend your right to use it. If we
stop or suspend a card you must then stop using the card and the
card number.

(i)	if you ask us to make a payment using your Security Details
(for example a card and PIN at a cash machine or the
passwords you have chosen for Telephone Banking or
Internet Banking) as long as any relevant security checks
have been completed by us or, in the case of a card with
contactless functionality, using that functionality; and
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(m)	We are not liable if a retailer or another bank (or its cash
machine or other machine) does not accept your card, card
number or PIN.

(g) We may refuse to carry out a payment instruction if:
		

(i)	you do not have Available Funds to make the payment
and any associated charges relating to that payment, or
you have exceeded a limit we have applied to your account
or card (such as the daily limit for withdrawals from cash
machines);

		

(ii)	the payment instruction is not clear or you have not
provided us with the correct details;

		

(iii)	there is a legal requirement or a court or other authority that
tells us to act in that way;

		

(iv)	the payment seems unusual compared with the way you
normally use your account;

		

(v) 	we reasonably believe you or someone else has used or is
using or obtaining, or may use or obtain a service or money
illegally or fraudulently;

		

(vi)	we reasonably believe that someone else may have rights
over money in your account (in this case we can also ask (or
require you to ask) a court what to do, or do anything else
we reasonably need to do to protect us);

		

(vii)	you ask us to send a payment to an account that is not able
to receive payments through the Faster Payments scheme
(you can check with us in advance whether a particular
account is able to receive this type of payment); or

		

(n)	We are not liable for failing to make a payment if the bank or
building society you are sending the payment to is not able to
accept payments through the Faster Payments scheme.
9.2

Payments (other than payments by card and cheque)
(a)	If you ask us to make an immediate payment or a future dated
payment (including a standing order) to an account at another
bank in the UK, the Channel Islands or the Isle of Man the
following applies:

		

(i) 	We will use the Faster Payments scheme for payments from
Group A Accounts, if the bank you are sending a payment to
is a member of the scheme and the account you are sending
the payment to can accept Faster Payments;

			(1)	An immediate payment can be made using the scheme 24
hours a day, seven days a week. We will take the payment
from your account straightaway and the payment will reach
the other bank within hours. The time it takes may vary
depending on that bank’s ability to process the payment.
We will tell you how long the payment is expected to take
when you give us the payment instruction.
			

(viii)any other reason set out separately in this Agreement
applies including, but not limited to, conditions 7.3 and 7.4.

(h) 	For security purposes we have internal controls on the
maximum amount that can be taken out of your account in
certain circumstances. We will let you know if we are stopping a
payment for this reason.

(2) 	Standing orders and future dated payments can be
made using the scheme on Working Days only and the
payment will reach the other bank the same day we
send it.

		You can check with us when you make a payment whether the
bank you are sending the payment to is a member of the Faster
Payments scheme.

(i)	
We use systems to identify payments that seem unusual and to
help us prevent the misuse of your account. This may include using
widely available geographical mobile phone technology when
assessing the location of a proposed payment. Where we think an
unusual payment involves misuse we may investigate further, for
example by calling you, or refusing to make the payment.
(j)	If we prevent you from using your account or card or refuse
to make a payment under this condition or otherwise in
accordance with this Agreement including, but not limited to,
pursuant to conditions 7.3 and 7.4, we will act in a manner we
think is reasonably appropriate for the circumstances and try to
reduce the inconvenience to you.
(k)	Unless the law prevents us from doing so, we will try to contact
you to tell you that we are refusing to act on your payment
instruction. We will do this at the earliest opportunity but in any
case by the time the payment should have reached the bank
you asked us to make the payment to. If you are using a card to
make a payment, the retailer will tell you that the payment has
been refused. For certain contactless transactions, the retailer
or organisation may not be able to confirm at the point the card
is used that the transaction has been declined. If you want to
check whether a transaction has been accepted, you can call us
on 08457 449 900 if you are in the UK or +44 (0) 1539 736626
if you are abroad.
(l)	You can also contact us to find out (unless the law prevents us
from telling you) why we have refused to act on your payment
instruction and how you can correct any factual errors that led to
our refusal.

		

(ii)	If we cannot make the payment to another bank using the
Faster Payments scheme and you want to make sure the
payment reaches the person you are sending it to the same
day, you can ask us to make the payment by ‘CHAPS’. There
is a charge for this service, the details of which are available
upon request.

		

(iii)	Otherwise, in respect of accounts denominated in Sterling,
the payment may take up to three Working Days from
the date it is taken from your account to reach the other
person’s bank. Where you ask us to make the payment
immediately, unless your request is received before 1pm
(UK time) on a Working Day (in which case we will take the
money from your account on that day), we will take the
money from your account the Working Day after you ask us
to make it, so, for example, if you ask us to make a payment
on Monday, we take it from your account on Tuesday and
it will arrive on Thursday. If your account is denominated
in a currency other than Sterling, the timescales for such
payments may vary, depending on the currency.

		

(iv)	If you ask us to make an immediate payment or future dated
payment through Telephone Banking or Internet Banking
to someone you have not made a payment to before, the
payment instruction may have to be for (or after) the next
Working Day, so that we can set up our systems to make the
payment.

(b)	If you ask us to make a payment from your Group A Account to
an account held with another Lloyds Banking Group company,
we will take the money from your account and it will reach the
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(l)	Where we properly incur any costs or other obligations (including
but not restricted to agent bank charges), when acting for you
in making an international payment, you must reimburse us and
take any other steps needed to put us in the position we would
have been in had we not acted for you, and we may effect such
reimbursement without further notice to you, including by way of
set-off, in accordance with condition 18.

other account on the same day. You may be charged for this
service and you will be advised of this at the time of the payment.
(c)	If you ask us to make a payment from your Group B Account
or Group C Account, to an account held with another Lloyds
Banking Group company, it will be processed in accordance with
the procedure and time scales set out under condition 9.2(a).
Banker’s Drafts/Cheques

Direct Debits

(d)	You may purchase a banker’s draft/cheque from us with funds
from your account, and can request this:
		

		

(m)	We do not allow Direct Debits on all types of account but you will
be made aware in the applicable Additional Conditions if they
can be accepted on your account.

(i) 	by phone using Telephone Banking or by writing to our Isle
of Man Branch using our contact details contained in
Appendix 2 of this document; and

(n)	If we permit Direct Debits on your account, and you give a
business or other organisation (in the UK, Channel Islands or Isle
of Man) authority to collect payments from your account on a
regular basis, they will normally tell you at least 10 Working Days
before changing the payment dates or amount of money they
ask us to pay from your account, unless you agree otherwise.

(ii)	if the purchase is to be made using funds from a Group A
Account, by visiting one of our branches; or

International payments
(e) For the purposes of this Agreement, an international payment is
any payment made to a bank account outside the UK, Channel
Islands or Isle of Man or a payment other than in sterling to a bank
in the UK, Channel Islands or Isle of Man.

(o)	Where permitted on your account, we allow Direct Debit
payments to be collected from your account on the date
specified in the Direct Debit instruction.
(p)	If you think there has been an incorrect Direct Debit payment
you should tell us immediately so that we can arrange a full and
immediate refund – even if the original error was made by the
business or organisation who set it up. You should also contact
them to let them know what you have done and why.

	Payments to banks in the European Union (“EU”) or the European
Economic Area (“EEA”) (in euro or another EEA currency)
(f)	If you ask us to make a payment to a person with an account at a
bank in the EEA, other than the UK, and the payment is in euro or
another EEA currency, the payment will reach the other bank in
accordance with the processing times for payments referred to
in Appendix 1 of this document. The bank receiving the payment
from us is required by law to pay it into its customer’s account on
the day it receives the payment from us.

Cancelling or changing a payment
(q)	If you ask us to make a payment immediately, we cannot change
or cancel the payment instruction because we start processing
it when we receive it. You can cancel a standing order and any
other payment which you asked us to make on a future date as
long as you tell us by the end of the last Working Day before the
payment is due to be made so that we can suspend any future
payments.

(g)	If you instruct us by any other means we will have to undertake
additional steps to validate your instruction and to process the
payment. Consequently an additional Working Day may apply to
the timescales outlined in (f) above.

(r)	If you wish to cancel or change a Direct Debit, as well as telling us
so that we can suspend any future payments, you should tell the
business or organisation so they can cancel the Direct Debit.

Other International payments
(h)	If you instruct us to make any other international payment
whether within the EU, EEA or elsewhere in the world we will be
able to give you an indication as to how long we would expect
the payment will take to arrive. We cannot control exactly when
the payment will be received by the foreign bank as this will
depend on the banking practice in its country.

(s)	Where we are notified by a UK banking industry payment
scheme such as the Current Account Switch Service that a
person you have asked us to pay has switched their current
account to another bank, we will update your instruction with
their new sort code and account number to make sure that
your payment reaches the correct account within the agreed
timescales.

General Terms
(i) 	If we need to undertake a foreign exchange in order to make
the payment we will use our standard exchange rate for selling
the relevant currency, unless we tell you a different rate applies
when you ask us to make the payment. We cannot control the
exchange rate applied to your payment by the foreign bank.
You can find out the current exchange rate by calling us on the
number set out in our contact details contained in Appendix 2 of
this document.

9.3

Card payments
(a)	If you use your card to withdraw cash or to make a payment, we
will take the amount withdrawn, or paid, from your account when
we receive details of the withdrawal or payment. Your account
may be debited on a non-Working Day.
(b)	If you use your card for a cash withdrawal or to make a
payment (in a currency different to that in which the account is
denominated), we will convert the amount withdrawn, or paid,
into the currency in which the account is denominated on the
day it is processed by the international payment organisation
(for example, Visa or MasterCard) whose name or marks appear
on the card. The exchange rate we use is the rate set by the
international payment organisation and a percentage is added

(j) 	When you ask us to make an international payment, we will also
tell you about our charges that may apply. Details of our current
charges are available upon request or from our Website.
(k) 	We have to send international payments through the banking
system of the foreign country to which the relevant payment
is being made and we may need to appoint an agent in that
country to do it for us.
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(iii)	the amount that has been requested was more than you could
reasonably have expected to pay based on the circumstances,
including your previous spending patterns; and

by us. This percentage and other charges that apply are set
out in our banking charges guides and may be amended from
time to time. You can find out the current exchange rate at any
time during normal business hours by calling us on the number
set out in the contact details contained in Appendix 2 of this
document, or at any time by visiting our Website.

		

(c)	We may ask you to provide information which is reasonably
necessary to investigate whether or not you are entitled to
the refund. In addition, you may also find it helpful to contact
the person you paid using the card. Within 10 Working Days of
receiving your request (or of receiving any further information
we have asked for), we will either refund the payment or we will
inform you of our reasons for refusing the refund.

(c)	However, if you use your card to withdraw euro from a cash
machine in the UK, Channel Islands or Isle of Man, you will be
dealing with the bank operating the machine (rather than us) for
the conversion into euro. That bank will set the exchange rate
and may charge you for the conversion.
(d)	If you wish to cancel payments made on a regular basis from
your card account, such as magazine subscriptions, you can tell
us that you no longer consent to these payments being made.
You can do this at any time before the end of the last working
day before the next payment is due to be made. We will then
stop the payments. We also advise that you contact the person
you make the payment to so that they do not keep trying to take
the payment. You will need to contact them if you want to cancel
your agreement with them in any case, as we cannot do that for
you. You will also need to tell anyone you make regular payments
to if your account is closed or your card number changes,
otherwise they may not be able to collect your payments.

(d)	If you query the payment more than eight weeks after it was
taken from your account or the payment was made to a retailer
outside the EEA, Channel Islands or Isle of Man, we are not
obliged to make a refund ourselves but we will tell you if we can
help or suggest other steps you could take.
9.5

(b)	It is your responsibility to make sure you have Available Funds in
your account to cover any cheques you have written.

Refunds for payments (except payments made by cheque)

(c)	You may be able to stop a cheque that has not yet been paid in
by calling us with details of the cheque number, amount and
date, who it is payable to, and similar details for any replacement
cheque. We may charge you for trying to stop the cheque,
whether or not we succeed.

(a)	We will refund the amount of a payment (except those made
by cheque) and any charges or interest you paid as a result of
it, and pay you any interest we would have paid you on that
amount, if:
		

		

(d) 	You may not ask us to pay a cheque later than when we receive
it by writing a future date on it. We will not be liable if we pay the
cheque before that future date. You can instead use Telephone
Banking or Internet Banking to tell us to make a payment on a
future date.

(i)	you asked us to make the payment to an account at another
bank and the payment was not made properly or never
arrived, unless there was a mistake in any of the details
contained in the payment instruction you gave us or we can
show that the payment was received by the other person’s
bank (in this case, that bank is required by law to make the
payment immediately to that person); or

(e)	If someone asks you to replace a cheque (because, for example,
he or she says it is lost or there is a problem with it), it is your
responsibility to ask for the old cheque back (and to destroy
it), or to ask us to stop the old cheque, before you write a new
one. If you do not do this, there is a risk that both the old and
replacement cheques will be paid from your account.

(ii)	you tell us that a payment out of your account was
unauthorised and, having investigated it, we are reasonably
satisfied that the payment was not authorised and that you
are not liable (condition 17 has more information on liability).

(f)	We do not have to accept a cheque for payment out of your
account if it is more than six months old.

		However, we will not refund the payment if you tell us the
payment was not made properly or was unauthorised more than
13 months after it was made.

9.6

(b)	Where you have used your card to make a payment, you can
ask us to refund the payment if the following conditions are
satisfied:
		

(i)	the payment was made to a retailer in the EEA, Channel
Islands or Isle of Man;

		

(ii)	the authorisation you gave did not specify the exact amount
to be paid;

Cheque payments (Group A Accounts)
(a)	When we receive a cheque you have written we will take the
money from your account on the same day. We typically receive
cheques within a few days of you writing them, but the exact
timing depends on when the person you gave the cheque to
pays it into their account (which can be months later).

(e)	If a retailer agrees to give a refund for a purchase made using a
card payment, we will make the refund when we receive details
of it from the retailer.
9.4

(iv)	you request a refund within eight weeks of the date the
payment was made from your account.

Cash withdrawals made over the counter in one of our branches

	For Group A Accounts, you may make cash withdrawals over the
counter in any of our branches. To do this, you may be required to
present photographic identification, and, for larger withdrawals, you
may have to make prior arrangements with the relevant branch.
9.7

General

	The provisions contained within this condition 9, will at all times be
and remain subject to conditions 7.3 and 7.4.
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10.

Interest and charges

11.2	We will provide you with the terms of any Planned Overdraft,
including how long the Planned Overdraft will apply. If we do not
specify a period, then the Planned Overdraft will continue indefinitely
until ended by either of us. We will carry out a review of your Planned
Overdraft at least once every 12 months.

10.1	We give you details of our current interest rates (where applicable),
charges (such as monthly account fees, charges for certain card
payments, and overdraft charges) and charging dates (such as
billing periods) in our banking charges and interest rate guides and
in Additional Conditions. You can also find them out by contacting us
(see our contact details contained in Appendix 2 of this document)
and on our Website. We may change our interest rates, charges and
charging dates or introduce new charges under condition 16.

11.3	If your account becomes overdrawn (or goes over a limit we have
agreed for a Planned Overdraft) because a payment into the account
has been returned unpaid by the paying bank or because we have
added charges, we will also treat this as a request for an Unplanned
Overdraft, or for an increase in your Unplanned Overdraft if you
already have one. In each case, we will consider whether we agree to
your request taking into account your personal circumstances. We
will not be liable to you if we do not agree to give you an Unplanned
Overdraft or increased Unplanned Overdraft and you may incur
additional charges or interest, which we will debit from your account.
We will tell you if we do this.

10.2	We will calculate daily any interest we pay or charge (unless we have
told you otherwise), on a 365 day basis for Sterling and Hong Kong
Dollars, and a 360 day basis for all other currencies. We may not pay
interest on amounts of less than £1 or currency equivalent.
10.3	The Additional Conditions will tell you when we pay interest, if any,
on your account. This is usually monthly, three monthly, six monthly
or yearly. If the day on which interest is due to be paid on an account
is not a Working Day, we will pay interest up to, and on, the next
Working Day. We will pay interest by crediting it to your nominated
account. We pay compound interest once interest is credited to your
nominated account as it becomes part of the account balance and
counts towards the amount we pay interest on.

11.4	The amount you have to pay for an overdraft depends on whether
it is a Planned Overdraft or an Unplanned Overdraft. The interest
rate and charges that apply are set out in our banking charges and
interest rate guides, in branches and on our Website.
11.5	Where you do not have Available Funds to make a payment and we
do not agree to your request for an Unplanned Overdraft or increased
Unplanned Overdraft, you will not be able to make that payment (and
we will tell you we have declined your request). The charges that
apply are set out in our banking charges guides but we will not charge
you for small payments that we decline that are less than the buffer
set out in our banking charges guides.

10.4	Interest on Fixed Accounts will be paid on the stated fixed term
maturity, unless otherwise detailed in Additional Conditions. Some
specific long dated Fixed Accounts (usually in excess of one year)
may allow for interest to be paid at specified intervals throughout the
term and where this applies it will be explained within the Additional
Conditions specific to your account.

11.6	If a fraudulent or mistaken payment is paid into your account, we
may reverse the payment and debit your account even if you have
already spent it or it puts you overdrawn, in which case charges and
interest in respect of any such overdrawn amounts will be incurred
and we will debit your account accordingly. If this happens, we will let
you know and will provide you with Additional Conditions relating to
the overdraft facility, which you will be deemed to have accepted.

10.5	If you are or become resident in the EU for tax purposes, details
concerning the way in which this may affect our relationship with you
are contained in the EU Savings Tax Directive section on our Website.
You acknowledge that you will be liable for any failure to keep us
properly informed of a change in your residence, and for any loss you
cause us as a result. We do not provide legal or tax advice. You should
obtain your own independent legal or tax advice where necessary or
appropriate.

11.7	We do not provide overdrafts on Savings Accounts. By following
instructions which result in any Savings Account becoming
overdrawn, we are not giving our permission for that account to be
overdrawn. In the event that your Savings Account goes overdrawn
for any reason, you may incur additional charges and interest. We will
tell you if this happens.

10.6	We will calculate any interest due to us at the end of every monthly
billing period unless we tell you otherwise in the Additional
Conditions for your account. We may also charge compound interest.
10.7	We may take any interest and charges you owe us from the same
account or from your other accounts as allowed under condition 18.
We will tell you personally about overdraft charges and interest you
have to pay at least 14 days before we take them from your account
and will tell you when we will take them.
11.

12.

Benefits packages

	We may offer different benefits packages (covering various insurance
or other benefits) with different types of bank accounts covered by
this Agreement. We will tell you the benefits packages which are
available to you when you apply for an account. Further conditions
for the benefits packages (including charges for the account or
benefits package and any cancellation rights) are set out in the
relevant Additional Conditions.

Overdrafts and available funds

11.1	Overdrafts are always repayable “on demand”. This means that we
can ask you to repay all or part of your overdraft (and any interest
or charges) at any time, even if we have agreed a period for the
overdraft with you. We can also reduce your overdraft limit at
any time. If we demand repayment or reduce your limit, this will
usually be due to a change or anticipated change in your personal
circumstances. If we can reasonably do so without prejudicing our
interests, including our regulatory position, we will give you at least
30 days’ notice before making the change.
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13.

14.

Joint customers

Authorising others to operate your accounts

14.1	You may authorise someone else to operate your account by signing
a third party mandate or a power of attorney. For powers of attorney,
we will need to see the signed document. In some cases we need
to see the original signed document although for some powers of
attorney we may be able to accept a copy certified by someone we
reasonably think appropriate, such as a solicitor. Our acceptance of
the form of the power of attorney with which you provide us will be
dependent on the acceptability of such form pursuant to applicable
laws of the jurisdiction in which the account to which the power of
attorney relates is held. We may also request for you to provide us
with a third party mandate in support of a power of attorney, and if
any such request is refused, we reserve our right not to recognise the
power of attorney to which such request relates.

13.1	If two or more of you are party to this Agreement, the following terms
apply:
(a)	Any of you can give us instructions independently of the others
on your joint accounts. This means any one of you can, for
example, withdraw all or any money on an account without the
knowledge of the others, close an account or end a service, ask
for statements to be given electronically alone or by paper too,
and apply for overdrafts, cards, benefits packages and other
services or different accounts with benefits packages which
are covered by this Agreement and which are available on your
joint accounts. We will not normally make enquiries about the
purpose of any payment instruction or other instruction or
confirm the instructions with the other joint customers, unless
we are required to do so by the law or a regulator.

14.2	In certain circumstances, the law may require us to allow someone
else to operate your account (for example, if you become incapable
or bankrupt, or in the event of your death), and any third party
mandates or powers of attorney you have given may become
ineffective.

(b)	Any one of you can replace an account, benefits package or
service with another account, benefits package or service
covered by these general conditions on behalf of all of you,
unless we tell you otherwise in the Additional Conditions
applicable to your account.

14.3	For security reasons, we may not allow a person who is operating
your account for you access to some services.

(c)	Just as any one of you can withdraw money from a joint account,
we can use money in your joint account to pay what one of you
owes us on an account in a sole name under condition 18.

14.4	We will not be responsible for an act (or failure to act) of anyone you
or the law authorise to operate your account, if we did not know or
suspect he or she was acting dishonestly towards you.

(d)	Each of you is separately responsible for complying with the
terms of this Agreement. If any one of you does not comply with
the terms, we can take action against any or all of you alone or
together. For example, we can take action to recover the whole
of any joint account debt from any one or more of you, even if
you did not know about the debt.

14.5	We may, at our sole discretion, refuse to act on the instructions of
any attorney appointed by you, whether or not we consider such
appointment to be effective as a matter of law.

Section D

(e)	We may give any information about your joint account and the
payments on it to any one of you, although you can ask us to
send you separate Current Account statements if you live at
different addresses. We can act on information about you which
any of you gives us.

General Conditions
15.

Personal information

(f)	A notice we send to one of you will count as notice to all of you,
and shall be deemed to have been received by all of you if sent
to you using the contact details you last gave us.

15.1	Examples of how we deal with your personal information are now set
out in a new section at the end of this document entitled “Important
information about your personal information”.

(g)	If we open an account for you jointly and you later wish to take
someone off, add another person to the account or authorise
someone else to operate the account, you must all apply to do so.

16.

Changes to this document and the Additional Conditions
Overview of changes we can make

16.1	We will not change a fixed rate or a bonus rate on your account or
any other conditions, if we have agreed to fix it, for the time we have
agreed to keep it fixed.

(h)	If we become aware of a dispute between you, we may take
steps to prevent any of you giving instructions or using the
account individually until the dispute is ended.

16.2	Otherwise, we can only make changes to this document and the
Additional Conditions as set out below.

(i)	When this Agreement ends (or your account is closed) we may
pay or transfer money we hold for you under this Agreement (or
in the account) to any one of you.

Changes to the Table of Accounts
16.3	We may make changes to the Table of Accounts from time to time.

(j)	If any of you die, we will continue to act on the instructions of
the remaining joint customers in relation to any joint accounts
held by you, including allowing them to withdraw any or all
money from the accounts and provide instructions relating to
any services or benefits associated with the accounts and you
hereby indemnify us against any loss incurred by any successors,
heirs, assigns or any other joint account holder as a result of our
continuing to act in accordance with this condition following the
death of any joint account holder.

For example:
(a)	if we remove a type of account, we will give advance notice to
the holders of those accounts;
(b)	if we add a new type of account, we will tell those customers who
open the new type of account in which group within the Table of
Accounts the new account falls. We will not advise you of this if
you have not applied for the relevant new account; and
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Other changes to accounts with benefits packages

(c)	if we move accounts from one group in the Table of Accounts
to another, we will give advance notice to the holders of the
affected accounts.

16.10	If you have an account with a benefits package, we will keep the
benefits included in the package under review and we may:

	An up-to-date version of the Table of Accounts is available on our
Website.

(a) make changes:

Changes without advance notice or advance personal notice
16.4	
With the exception of Fixed Accounts, and interest rates to which
condition 16.1 applies, our debit and credit interest rates are variable.
We may change the debit or credit interest rates we set on an
account which does not track a reference interest rate (“managed
rates”), without giving you advance notice or advance personal
notice. A reference interest rate is a rate which is not set by us but
is publicly available so that you can find out what it is and check it
independently. The Bank of England base rate is an example of a
reference interest rate.

		

(i) 	to the terms on which we provide the benefits package, the
benefits included in the package and to the providers of
those benefits; and

		

(ii) 	with the agreement of each provider, to the terms on which
it provides the benefit, such as changes to the terms of an
individual policy or service; or

(b) 	withdraw a benefits package from the account.
	Where the type of benefit being changed or withdrawn is an
insurance benefit that you have terms and conditions for, we will tell
you tell you about those changes at least 30 days before we make the
change or withdraw the package as long as you are free to end the
agreement without charge or, if there is a charge, we agree to waive
it. For all other types of benefits we may make changes at any
time and you should refer to islands.lloydsbank.com/premier/
premier-benefits for full details of any additional benefits available to
you at any time.

16.5	When you open your account we will tell you where you can find out
when a managed rate has changed.
16.6 	Rates on “tracker accounts” change automatically. A “tracker
account” is an account where the interest rate you receive or pay
tracks a reference interest rate. We will not give you advance notice
or advance personal notice of any change to an interest rate of a
“tracker account” where that change is made to track a change to the
relevant reference interest rate, but we will give you advance notice
of any other change. There will usually be a small delay between a
change in the reference interest rate and the new rate being applied
to an account. We will tell you how long this delay will be in the
Additional Conditions covering a tracker account.

16.11	You can ask us at any time to change you to an account with a
different benefits package (if you are eligible for it) or to change your
account to a standard account without a benefits package. If you do,
different fees may apply.
16.12	If funds are not available in your account to pay your regular account
or benefits package fees (or use an Unplanned Overdraft to do so) on
two consecutive occasions, or you stop being eligible for your existing
account in any other way, we may change your account to one with a
different benefits package.

16.7	We may make changes to other terms of this document and/or
Additional Conditions without giving you advance notice or advance
personal notice, if we reasonably consider that such changes are not
to your disadvantage, or will not adversely affect your relationship
with us. You will be able to find the current version of this document
on our Website or by contacting us.

16.13	We believe that this Agreement is fair. If any part of this Agreement
becomes invalid because it is unfair or for any other reason, we can
treat it as changed in a way that makes it fair and valid. The changed
condition will then apply to you and to us on that basis, and the
other conditions will remain fully valid. If any part of this Agreement
becomes invalid because it is unfair or for any other reason and it
cannot be changed to make it fair, this will not affect the validity of
the other conditions.

Changes we can make with advance notice
16.8 	As long as we give you advance notice we can:
(a) 	increase an existing fee that you are charged for a service where
you are advised of the fee prior to you using that service, for
example international payments; and

	Notifying you of changes

(b) 	change the Additional Conditions in respect of Internet Banking.

16.14	Where we give you advance notice or advance personal notice, we
will give you at least 30 days’ notice before the change happens.

Changes we can make only by giving you advance personal notice

16.15	Where we give you advance personal notice, we may tell you about
the change by either letter, electronically, statement messages or
inserts or in any other way which is sent to you individually.

16.9 	Subject to the exceptions in conditions 16.3 to 16.8 above, as long as
we give you advance personal notice we can:
(a) 	change this document and/or Additional Conditions;

16.16	Except where we give you advance personal notice, we may notify
you of changes in our branches, on our Website, through Telephone
Banking, Internet Banking or in named publications or, if we can
notify you about a change in a different way, we will do so in a way
we think is reasonable and which satisfies our legal and regulatory
requirements.

(b) 	introduce new fees, or change the existing fees that you are
charged, in relation to the account or on an overdraft where the
change is to your disadvantage; or
(c) 	change the methods of disclosure of your identity, residence,
account numbers and interest paid (together with any additional
information we may hold about you and which is required as part
of a disclosure), if you are resident in the EU for tax purposes, as
set out under condition 10.5, in order to comply with changes to
our legal and regulatory requirements.
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Accepting a change

18.

16.17	When we give you advance notice of a change, you can, under most
circumstances, end this Agreement or close or change an account
without charge within the notice period we give you. If you do not do
so, we are entitled to assume that you have accepted the change on
the date the change comes into force. You are in any case generally
free, under most circumstances, to close or change your related
account at any time, unless we tell you otherwise in Additional
Conditions.

18.1	If any money you owe us (for example on a loan, credit card,
mortgage, overdraft or otherwise) is overdue for payment, we may
use any money you have in any of your accounts with us to reduce or
repay (by way of set-off or otherwise) what you owe us.
18.2	We can use our set-off right, where you have accounts which are only
in your name as well as joint accounts you hold with another person
(X) as shown below:
	Money in account for:

Regulatory requirements

Set off against money owed by:

	You only		You

16.18 Regulatory requirements may require us to give advance personal
notice of some changes, rather than make the change without
advance notice. We will always, as a minimum, follow these
regulatory requirements.
17.

Using money between accounts (set-off)

	You only		You and X
	You and X	You and X
	You and X

General liability

X

	You and X 	You

17.1 If we break this Agreement:

	We will tell you at least seven days before doing this unless we
reasonably think you will move your money to stop us.

(a)	we will not be liable for losses or costs caused by abnormal and
unforeseeable circumstances outside our reasonable control,
which would have been unavoidable despite all efforts to the
contrary, for example delays or failures caused by industrial
action, problems with another system or network, mechanical
breakdown or data-processing failures; and

18.3	We can use money in your accounts to pay something you owe us
as described above even if there is a court decision against you or
you are fined (including interest arising after the date of the final
decision or fine), unless the court instructs us otherwise, or we are
otherwise prevented by law.

(b)	as this Agreement is made with you as a personal customer, we
will not be liable for any business losses or costs you suffer (such
as loss of business profits or opportunities).

18.4	Occasionally we receive legal instructions or notices to hold a
customer’s money for someone else or to pay it to someone else.
If this happens to you, the money available to the other person
will be what is left after we add up amounts we owe you on your
affected accounts and subtract amounts you owe us, including any
interest arising after the legal instruction or notice, unless we decide
otherwise or we are otherwise prevented by law.

17.2	You will not be liable for any payment instructions you did not give
yourself (excluding instructions given under a power of attorney or
third party mandate which we have accepted and relied upon), even
if they were given using your card or Security Details, unless we can
prove either:

18.5	This condition 18 shall be a set-off provision for the purposes of the
Bankruptcy (Netting, Contractual Subordination and Non-Petition
Provisions) (Jersey) Law 2005.

(a)	that you have acted fraudulently in which case you will be liable
for all payments from the account that we have been unable to
stop; or

18.6	If we decide to pay you money to settle a complaint you make
against us or to provide compensation in relation to products
covered by this Agreement, we may apply this money against
any amount you owe us in relation to products covered by this
Agreement (such as an overdraft). We will tell you before we do this.

(b)	that you have been very careless with your card or Security
Details (for example, if you do not tell us as soon as you think
someone has discovered your Security Details or is accessing
your account without your authority or you broke your
obligations in condition 5), in which case (depending on the
facts of the case and any legal requirements that apply) you may
be liable for payments from your account but only until you have
told us that your card or Security Details have been lost, stolen or
could be misused.

19. 	Ending this Agreement or an account or service
19.1	This Agreement will continue until you or we cancel or end it. If you
are paying any monthly or other regular fees for an account, benefits
package or service, the amount you pay will be limited to the period
we provide that account, benefits package or service.

17.3	If you are not liable for a payment, we will refund the amount of the
payment and any charges or interest you paid as a result of it, and
pay you any interest we would have paid you on that amount, and
will not have any further liability to you.

19.2	You may end this Agreement, or close an account or terminate a
benefits package or a service under it, apart from Fixed Accounts, at
any time by writing to us, visiting one of our branches or phoning us.
Where you have not told us in writing, we may require confirmation
in writing. You will also be treated as ending this Agreement in
relation to an account if you do not make a payment into the account
within six months of opening it. In certain limited circumstances you
may be able to close a Fixed Account before the Fixed Account term
has ended, subject to any additional requirements in the relevant
Account Conditions.

17.4	You acknowledge that we will not be liable for any failure by you
to keep us properly informed of a change in your circumstances
(including any change to your residence), and for any loss caused as
a result.
17.5	Nothing in this Agreement limits our liability for acting fraudulently
or very carelessly or otherwise excludes or limits our liability to the
extent we are unable to exclude or limit it by law.
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19.3	We may end this Agreement, or end or refuse to provide any
account, benefits package or service under it:

19.8	When your account is closed, you are responsible for cancelling any
direct payments (such as Direct Debits, standing orders and regular
card payments) into or out of your account. If someone sends a
payment to your closed account, we will take reasonable steps to
return the payment to the sender.

(a)	except in the case of Fixed Accounts, by writing to you and giving
you 30 days’ notice; or
(b) immediately if:
		

19.9	If this Agreement (or an account, benefit or service under it) ends, it
will not affect any legal rights or obligations which may already have
arisen or any instructions already given.

(i)	you or someone else is, or we reasonably consider you or
someone else may be:

			

(1)	using or obtaining, or allowing someone else to use or
obtain, a service or money illegally;

19.10	When this Agreement ends (or your account is closed) we will pay or
transfer money we hold for you or owe you under this Agreement (or
in the account) to you, or to any other person you name in writing.
However, we may keep enough money to cover any liabilities owed
to us, such as anything you owe us under condition 19.7 or, if you
have broken this Agreement, any loss of ours as a result.

			(2)	
acting fraudulently;
			
		

(3)	behaving improperly (for example, in a threatening or
abusive manner); or

(ii) we reasonably consider that by continuing this Agreement:

			
		

19.11	In the event of your death, we may need to see a grant of probate,
certificate of confirmation or grant of representation, which must be
valid and binding in the place in which your account is held, before
releasing money in your account to your personal representative.

(1)	we may break a legal requirement or a court order or
other authority;
(2)	we (or another company in the Lloyds Banking Group) may
be exposed to action from any government or regulator;

		

(iii)	you have seriously or persistently broken this Agreement in
any other way; or

		

(iv)	we, in our absolute discretion, deem it necessary for legal,
regulatory or any other reasons.

19.12	After this Agreement ends, we will keep our rights to use money
between accounts under condition 18 and any rights we have under
general law. We may continue to hold and use your personal data
but only to the extent it is necessary to do so as set out in our Privacy
Statement referred to in the section at the end of these terms and
conditions headed ‘Important information about your personal
information’.

19.4	We may refuse to open, close or suspend an account or refuse to
provide or stop providing a service or benefit if:

20.

(a)	you are not eligible (or no longer eligible) for an account, benefit
or service; or

Transferring rights and obligations

	You may not transfer any obligations or rights, benefits or interests
under this Agreement or in your accounts (or income from them)
or create any security over money in your accounts in favour of
someone else unless we say you can in writing.

(b)	you do not use it for 24 months. In this case, you can ask us to
remove any restrictions we have applied to the account, benefit
or service at any time but we may need to check your identity
before we do so.

21. 	Not enforcing this Agreement
	We may not always strictly enforce our rights under this Agreement,
for example we may allow you more time to pay what you owe. If we
do this, it will be just a temporary measure and we may enforce our
rights strictly again.

19.5	If there have been no payments into or out of an account for 15 years (or
other period specified by law) and we have lost touch with you, we may
transfer any money in the account to a “reclaim fund” (which is a body
set up to deal with unclaimed assets in dormant accounts). You will be
entitled to reclaim any money transferred, and any interest payable, from
the reclaim fund and if you ask us we can help you do this.

22. 	Law applying to this Agreement
	The laws of the jurisdiction in which your relevant account is held,
being either the Island of Jersey, Bailiwick of Guernsey, or the Isle
of Man, will decide any legal questions about this Agreement,
and about our dealings with you with a view to entering into this
Agreement. The courts of that relevant jurisdiction will also be able
to deal with any legal questions connected with this Agreement
and you hereby agree that such Courts shall have non-exclusive
jurisdiction to settle any such legal questions.

19.6	If we end this Agreement or stop providing an account, benefit or
service, we will act in a manner we think is reasonably appropriate for
the circumstance and will try to reduce the inconvenience to you.
19.7	When you or we end this Agreement, any benefit, service or account
we provide under it will end and you must on our request:
(a)	repay any money you owe us, such as any overdraft and the
amount of any cheques, card payments or other payment
instructions you have made and which have not yet been taken
out of your account;

23.

If you have a complaint

	If you feel that we have not met your expectations in any way, please
contact us and request a copy of our complaints leaflet. Full details of
our complaints procedures are detailed in our complaints leaflet.

(b)	pay any charges and interest that you owe us (if you cancel,
these will be the charges and interest applying to the period
before this Agreement is cancelled); and

24.	Tax reporting and withholding for customers who are
subject to the tax regime of certain other countries
(including the UK AND US)

(c)	return anything that belongs to us or that we have given you,
such as cards and unused cheques (cutting both up before
sending them).

24.1	We (or other companies in the Lloyds Banking Group) may be
required by legislation or by agreement with tax authorities to
report certain information about you and your relationship with us,
including information about your accounts:

	
If you or we end a service or benefit (but not the whole Agreement),
you must take these steps as they apply to that service or benefit alone.
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Using your information for fraud prevention

(a)	to the tax authorities in the Channel Islands and the Isle of Man,
which may then pass that information to the tax authorities in
another country where you may be subject to tax; or

We will share your personal information with fraud prevention agencies. If
false or inaccurate information is provided and fraud is identified, details of this
fraud will be passed to these agencies to prevent fraud and money laundering.
Further details explaining how information held by the fraud prevention
agencies may be used can be obtained by reading the Privacy Statement at
international.lloydsbank.com/privacy or contacting your local branch.

(b)	directly to the tax authorities in other countries (such as the UK
or US) where we reasonably think or are required to presume
you are subject to tax.
24.2	Where we are required to report information about you and/or your
relationship with us, including information about your accounts, this
information includes (but is not limited to) the account number,
the amount of interest paid or credited to the account, the account
balance or value, your name, address, country of residence and social
security number or taxpayer identification number. In addition, we
may need you to provide us with further information, documents or
certifications about your identity, tax residence, nationality and status.

Undertaking credit searches
We may obtain information about you from credit reference agencies, fraud
prevention agencies, and Group records to check your credit status and
identity. The agencies will record our enquiries which may be seen by other
companies who make their own credit enquiries. This may affect your ability
to obtain credit elsewhere in the near future. We may also use credit scoring.
Undertaking credit searches on a joint applicant

24.3	If we are required to report information about your accounts, you
agree that:

When you opened your account(s), your application may have been
assessed using credit reference agency records relating to you and anyone
with whom you have a joint account or similar financial association. If a
joint application has been made and such a link did not already exist then
one may have been created. These links will remain until you successfully
apply for a ‘notice of disassociation’ at the credit reference agencies. If you
provided information on behalf of a joint applicant we understand you had
their permission to do so and they have agreed that we are authorised to
search, link and record information about them at credit reference agencies.

(a)	you will provide additional information or documents we
need from you and that confidentiality rights under applicable
data protection, bank secrecy or similar laws will not apply to
information we report or obtain from you to comply with our
obligations;
(b)	if you do not provide us with information or documents we need,
we may be required by certain jurisdictions to:
		

(i)	apply a withholding tax to amounts, including interest, we
pay to you; or

		

(ii) close your account; or

		

(iii)	transfer the account to an affiliate in another jurisdiction;
and

Checking your identity
We may ask you to provide physical forms of identity verification when
you open your account(s). Alternatively, we may search credit reference
agency files in assessing your application(s). The agency also gives us other
details and information from the Electoral Register to verify your identity.
The agency keeps a record of our search, whether or not your application
proceeds. Our search is not seen or used by lenders to assess your ability to
obtain credit.

(c)	we will not be liable to you for any loss you may suffer as a
result of our complying with legislation or agreements with tax
authorities in accordance with this condition, unless that loss is
caused by our gross negligence, wilful default or fraud.

How we use your information to contact you about products and services
Lloyds Banking Group companies may use your information to contact
you by mail, telephone, email or text message about products and services
that may be of interest to you. If you do not wish to receive this information
please let us know.

Other Information
Important information about your personal
information

Further information
It is important that you understand how the personal information you give
us will be used. Therefore, we strongly advise that you read our Privacy
Statement, which you can find at international.lloydsbank.com/privacy or
you can ask us for a copy. Please let us know if you have any questions about
the use of your personal information.

This information is not part of your terms and conditions with us.
Who we are
Your information will be held by Lloyds Bank (Gibraltar) Limited and Lloyds
Bank International Limited which are part of the Lloyds Banking Group.

General conditions

More information on the Lloyds Banking Group can be found at
lloydsbankinggroup.com

• We will communicate with you in English.

How we share your information with Group companies

• O
 ur charges will include our delivery costs (if any) and any tax you have
to pay through us. You may have to pay other taxes or costs, which you
do not pay us or pay through us.

Your personal information will be shared within the Lloyds Banking Group
so that we and any other companies in our Group can look after your
relationship with us. By sharing this information it enables us to better
understand your needs, run your accounts, and provide products in the
efficient way that you expect.

• Cashpoint® is a registered trademark of Lloyds Bank plc.
• F or more information visit us at lloydsbank.com/international or go to
any Lloyds Bank branch.
• W
 e will keep a copy of this document, which will be available from our
Website or on request.
This document is correct as at 4 August 2014.
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Appendix 1
Payment times in respect of instructions received prior to the relevant Cut–Off Time
Payment Method

When the payment appears on your
statement (transaction date)

When you/the recipient can use
the money (availability date)

Does Lloyds Bank
make a charge?

Group A
Accounts

Group B and
Group C Accounts

Group A
Accounts

Group B and
Group C Accounts

Outward BACS Payment

Same day

Same day

3 days

3 days

No

Outward CHAPS Payment

Same day

Same day

Same day

Same day

Yes

Outward SWIFT Payment - Express

Same day

Same day

2-3 days

2-3 days

No

Outward SWIFT Payment - Standard

Same day

Same day

3-5 days

3-5 days

No

Outward SWIFT Payment - Euro

Same day

Same day

(i) to EU countries
(ii) to non-EU countries

No
1-2 days
2-3 days

1-2 days
2-3 days

Transfer to another account you hold
within Lloyds Banking Group

Same day

Same day

Same day-5 days

Same day-5 days

No

Transfer to someone else's account
within Lloyds Banking Group

Same day

Same day

Same day-5 days

Same day-5 days

No within the UK,
Channel Islands
and Isle of Man
Yes outside the UK,
Channel Islands
and Isle of Man

Inward transfer from a Lloyds Banking
Group Account

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

No

Inward CHAPS Payment

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

No

Inward SWIFT Payment

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

Day of receipt
by us

No

Inward Sterling Cheque Deposit

Same day
(next Working Day
if via Cashpoint®)

Day of receipt
by central
processing team

4 days
(5 days if via
Cashpoint®)

4 days after
receipt by central
processing team

No

Inward Foreign Currency Cheque
Collection

6-8 weeks

6-8 weeks

6-8 weeks

6-8 weeks

Yes

Same day
(next Working Day
if via Cashpoint®)

N/A

Same day
(next Working Day
if via Cashpoint®)

N/A

No

Cash Deposit

Important Note: In this Agreement, and in this Appendix, “CHAPS”
means a transfer of money using the Clearing House Automated Payment
System, “BACS” means a transfer of money using the Bankers Automated
Clearing System and “SWIFT” means the Society for Worldwide Interbank
Financial Telecommunication. Payments made by CHAPS will be

processed more quickly than payments made by BACS and SWIFT and
payments may only be made by BACS if they are to another bank account
within the UK, Channel Islands or Isle of Man. Further details of these
payments systems, and processing times in respect of specific payments
further to the information detailed above, can be provided on request.
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Appendix 2
Contact details
• T
 o find out our current interest rates please call 08457 449 900 if you
are in the UK or +44 (0) 1539 736626 if you are abroad..

• General
–	You can write to us at Lloyds Bank International Limited, PO Box 160,
25 New Street, St Helier, Jersey, JE4 8RG, or call us on 08457 449
900. Call costs may vary depending on your service provider. If you
need to call us from abroad, or prefer not to use our 0845 number,
you can also call +44 (0) 1539 736626. You can also contact us for
certain queries by completing an “enquiry form”, available through
the “contact us” link on our Website.

• T
 o find out our standard exchange rates for foreign cheques,
international payments and foreign currency card transactions,
please visit us in branch or call 08457 449 900 if you are in the UK or
+44 (0) 1539 736626 if you are abroad.
•  F or enquiries about the information we hold about you: please write to
the DSAR Unit, Lloyds Bank International Limited, PO Box 111, Peveril
Buildings, Peveril Square, Douglas, Isle of Man, IM99 1JJ.

–	You can contact us using RNID Typetalk on any of our telephone
numbers. If you need to be called back and would like us to call you
through RNID Typetalk, please tell us when you call.

• T
 o tell us of a change of name or address: please visit a Lloyds Bank
International Limited branch in the Channel Islands or the Isle of Man,
call Telephone Banking or send us a change of name/address form
(which you can get in branch or through Telephone Banking or Internet
Banking).

–	You can write to us at our Isle of Man Branch at Lloyds Bank
International Limited, PO Box 111, Peveril Buildings, Peveril Square,
Douglas, Isle of Man IM99 1JJ.

• I f your card is lost, stolen or you think someone has discovered your
Security Details: please call 0800 096 9779 if you are in the UK, or
+44 (0) 1702 278 270 if you are abroad.
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Important Information
Lloyds Bank International Limited, trading as Lloyds Bank. Registered Office and principal
place of business: PO Box 160, 25 New Street, St. Helier, Jersey JE4 8RG. Registered in
Jersey No. 4029. Regulated by the Jersey Financial Services Commission. We abide by the
Jersey Code of Practice for Consumer Lending.

The Guernsey branch of Lloyds Bank International Limited is licensed to conduct banking,
investment and insurance intermediary business by the Guernsey Financial Services
Commission under the Banking Supervision (Bailiwick of Guernsey) Law 1994, the
Protection of Investors (Bailiwick of Guernsey) Law 1987 and the Insurance Managers and
Insurance Intermediaries (Bailiwick of Guernsey) Law 2002. Business Address: PO Box 53, 1
Smith Street, St Peter Port, Guernsey GY1 4BD.

Lloyds Bank International Limited is a participant in the Jersey Bank Depositors
Compensation Scheme. The Scheme offers protection for eligible deposits of up to £50,000.
Eligible deposits are deposits held by private individuals and charities. Depositor protection
does not extend to corporations, small to medium sized enterprises, partnerships and
trusts. The maximum total amount of compensation is capped at £100,000,000 in any 5
year period. Full details of the Scheme and banking groups covered are available on the
States of Jersey website www.gov.je/dcs or on request.

The Guernsey branch of Lloyds Bank International Limited is a participant in the Guernsey
Banking Deposit Compensation Scheme. The Scheme offers protection for ‘qualifying
deposits’ up to £ 50,000, subject to certain limitations. The maximum total amount of
compensation is capped at £100,000,000 in any 5 year period. Full details are available on
the Scheme’s website www.dcs.gg or on request from Telephone: +44 (0) 1481 706359 or
Post: P.O. Box 53, 1 Smith Street, St Peter Port GY1 4BD.

The Isle of Man branch of Lloyds Bank International Limited is licensed by the Isle of
Man Financial Supervision Commission and registered with the Insurance and Pensions
Authority in respect of General Business. Business Address: PO Box 111, Peveril Buildings,
Peveril Square, Douglas, Isle of Man IM99 1JJ.

Please note that, in relation to banking services which we provide, you might not be eligible
for compensation under a deposit protection guarantee scheme available in your country
of residence. If in doubt, contact your local banking regulator, visit their website or seek
independent advice.

The Isle of Man branch of Lloyds Bank International Limited is a participant in the Isle
of Man Depositors’ Compensation Scheme as set out in the Depositors’ Compensation
Scheme Regulations 2010.
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Go to lloydsbank.com/international or
contact your relationship manager
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